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4.
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Objective

1.1.

1.2.

To move towards the national approach of financial sustainability of the Commonwealth
Home Support Program (CHSP) whilst creating a Council supported structure for new
and existing clients and how they contribute to the cost of their services.

To ensure those able to contribute to the cost of the services do so whilst providing
safeguards for those who are financially disadvantaged.

Scope

2.1.

This policy applies to all persons approved to use the Council's CHSP service and to all
staff, volunteers and contractors who are involved in providing services on behalf of the
Council.

Definition

3.1.

For the purpose of this policy:

“Employee” is any person who is employed by the Council, but also includes any contractors,
volunteers, trainees, work experience students and consultants undertaking work for, or on
behalf of the Council whether they are working in a full-time, part-time or casual capacity.

“Client Contribution” refers to the money forwarded to Council by the person using the
service.

“Eligible” relates to clients/persons who have been assessed as eligible for the service
based on the CHSP scope and guidelines.

“Approved clients/persons” includes;

People over 65 years or over and their carers.

Aboriginal or Torres Strait Islander people who are 50 years or over and their carers.
Persons seeking to complement their Home Care Package.

Other persons approved for a specific service as per the scope and guidelines of that
service.

Policy Statement

41.

The District Council of Yankalilla (Council) recognises its legislative and contractual
obligation in relation to the setting, implementing and reporting of client contributions for
services delivered by Council under its Commonwealth Home Support Programme
(CHSP) grant agreement or any other such relevant grant agreement that may become
available in the future.
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4.2.

4.3.

4.4.

4.5.

4.6.

4.7.
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Eligible clients will contribute to the cost of their service using the anonymous set fees
per destination, referred to as client contributions in our system.

Eligible clients will not be refused the service if they have the inability to contribute.

Council will endeavour to meet the National Guide to the Commonwealth Home
Support Programme (CHSP) Client Contribution Framework 2015 aim for total
contributions collected to be a minimum of 10% - 15% of Council’s grant revenue for
this service.

If a client aged 65 years or over requests the service but is considered not to be
eligible under the CHSP guidelines it may be deemed appropriate by the administration
to provide that service provided the person agrees to be charged a fee that
approximates the full cost of the service. This would be on a case-by-case basis and
may apply where the client is in receipt of services that are purchased as part of a
service package from an external aged care provider or if the person declines to
register with My Aged Care. This full cost recovery rate is included in Council’s
Schedule of Fees and Charges which is reviewed annually by Council.

The Chief Executive Officer (CEO) has the authority to waive or reduce these fees.

Information regarding Council’'s CHSP Client Contribution Policy will be readily available
on Council’'s website and relevant brochures.

Policy

5.1.

5.2.

5.3.

Council reviews the Schedule of Fees and Charge on an annual basis based upon the
cost to deliver the service, associated costs, indexation rates consistent within the
sector and the CHSP Client Contribution Policy.

The CEO is responsible for the administration of the CHSP Client Contribution Policy.
The CEO can sub-delegate the application of fees and charges to the appropriate staff
member.

The CEO will sub-delegate the authority to waive or reduce a fee based on individual
circumstances, in accordance with the terms and conditions of the grant.

Further Information

This policy will be available for inspection at the Council office listed below during ordinary
business hours and provided to interested parties as per Council’'s Fees and Charges
Register. Copies are available to be downloaded, free of charge, from Council’s website:
www.yankalilla.sa.gov.au/policies

District Council of Yankalilla
1 Charles Street
Yankalilla 5203
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District Council
of Yankalilla

Phone: (08) 8558 0200
Email: council@yankalilla.sa.gov.au
Office hours: Monday to Friday, 9.00am to 5.00pm (except public holidays)

7. Grievances

Any grievances in relation to this policy or its application should be forwarded in writing
addressed to the Chief Executive Officer of Council.

8. Review Cycle

This document is subject to review in one (1) years from the date of authorisation or more
frequently if legislation or council requires.

9. Document History

Council

Version Resolution No. Description of changes
20/03/2018 1.0 C18048 Adoption of Policy
15/03/2022 2.0 C22050 Review of Policy
March 2024 21 C24052 Review of Policy.

Minor formatting updates. Change of language

for clarity to section 4.2.

Additional relevant legislation referenced.
February 2026 2.2 C2627 Review of Policy.

Minor language amends to align with Client

Contribution rather than donation.

Change of review cycle to one year to align

with expected changes to the Commonwealth

Home Support Program (CHSP).

Updated Policy Template and included

updated Strategic Plan Vision 2030

references.

Page 4 of 4

CHSP Client Contribution Policy
The electronic version held on ERDMS is the controlled version of this document. Version 2.2
Effective Date: March 2018 [Review Date: [February 2027
\Warning: This document is uncontrolled when printed.



mailto:council@yankalilla.sa.gov.au

